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DETAILED ACTION 

The amendment received on 26 April 2010 is acknowledged and entered. Claims 10 
and 68 have been amended. Claims 1-9, 11, 13-67, 69-70, and 73 have been 
canceled. No claims have been added. Claims 10, 12, 68 and 71-72 are currently 
pending. 

Continued Examination Under 37 CFR 1.114 

A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .1 7(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 26 April 
2010 has been entered. 

Response to Amendment and Arguments 

1 . Applicant's arguments filed 26 April 2010 have been fully considered but they are 
not persuasive. 

2. Applicant argues that in regards to claim 10, the applied references do not teach 
or suggest " determining whether or not there is the order for the tangible product 
purchase from one of the dealing companies, determining whether or not the ordered 
tangible product belongs to a previously established error list in the database server 
when it is determined that there is the order for the tangible product purchase, and 
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determining whether or not there is the order for the tangible product purchase from one 
of the dealing companies when it is determined that there is not the order for the 
tangible product purchase, temporarily suspending next operations and notifying the 
error to a user when it is determined that the ordered tangible product belongs to the 
previously established error list, and confirming the order for the tangible product 
purchase when it is determined that the ordered tangible product does not belong to the 
previously established error list, determining whether or not the error is cured, recites 
confirming the order for the tangible product purchase when the error is determined to 
be cured, and suspending the next operations temporarily and notifying the error to the 
user when the error is determined to not be cured" and "the order control server 
generates an order sheet for a divisional shipment so that quantity of the ordered 
tangible product is able to make a divisional shipment on each shipment-available date, 
when confirming the order for the tangible product purchase". The Examiner 
respectfully disagrees. Peterson et al. disclose an e-commerce system, comprising: a 
database server to store information about a plurality of dealing companies and order 
restriction information of a plurality of products (col. 8, lines 18-26; col. 41, lines 51-61; 
FIGS. 13-16); and a web server, coupled to the database server, and configured to 
operate a web site to receive on-line orders for an on-line sale of each of the plurality of 
products, acquire information about the respective products and dealing companies and 
registering the acquired information to the database server, and perform order control 
for order-generating dealing companies, when an order for a product purchase is 
generated from the corresponding dealing companies (col. 43, lines 19-30); an order 
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control set-up server coupled to the database server and web server, and configured to 
restrict prescribed orders for each of the dealing companies based on information about 
the respective dealing companies (col. 5, lines 4-15; FIGS. 13-16); and determining 
whether or not there is the order for the tangible product purchase from one of the 
dealing companies (FIG. 7 [126], [128]). 

Peterson et al. does not expressly disclose a database server storing credit 
information for each of the plurality of dealing companies; and the information of the 
respective dealing companies used to restrict prescribed orders relates to past 
performances of the corresponding dealing companies. However, Chaturvedi et al. 
discloses set-up information for supplier 14 may include, in any suitable combination 
and without limitation: items generally available from supplier 14; collaboration activities 
in which supplier 14 is willing to participate; information about contracts that exist 
between supplier 14 and buyers 12; communications information to allow the enterprise 
systems 28 of the supplier 14 to communicate ratings, data files 26, planning output 34, 
or other appropriate information with marketplace 16; credit-related information; 
payment-related information; or other suitable set-up information (col. 12, lines 27-44). 
Chaturvedi et al. further disclose ratings or other performance information may reflect 
performance of a potential partner during prior pre-execution phases of the same or one 
or more previous execution cycles, prior execution phases of one or more previous 
execution cycles, or prior post-execution phases of one or more previous execution 
cycles. For example, the marketplace 16 may provide information about past 
performance of suppliers 1 4 to a buyer 1 2 to allow the buyer 1 2 to determine whether, 
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to what extent, and under what conditions to purchase from a particular supplier 14. 
Similarly, marketplace 16 may provide information about the past performance of 
buyers 1 2 to a supplier 1 4 or another participant (such as a financier or other financial 
entity) to allow the supplier 14 or other participant to better determine whether, to what 
extent, and under what conditions to transact business with a particular buyer 12 (col. 3, 
lines 17-37). Chaturvedi et al. further discloses database 50 may store information 
concerning past performance of buyers 12, suppliers 14, or other marketplace 
participants. For example and without limitation, database 52 may store: (1) buyer 
profiles for one or more buyers 12 containing buyer-provided criteria for suppliers 14 or 
other participants (e.g., financial agents); (2) supplier profiles for one or more suppliers 
14 containing supplier-provided criteria for buyers 12 or other participants (e.g., financial 
agents); (3) ratings for one or more suppliers 14 (generally, as to one or more activities, 
or under one or more circumstances) generated automatically by marketplace 16 based 
on its monitoring of supplier performance over time, based on ratings or other feedback 
received over time from one or more buyers 12, or any combination of marketplace- 
generated and buyer-provided supplier performance information; and (4) ratings for one 
or more buyers 12 (generally, as to one or more activities, or under one or more 
circumstances) generated automatically by marketplace 16 based on its monitoring of 
buyer performance over time, based on ratings or other feedback received over time 
from suppliers 14, or any combination of marketplace-generated and supplier-provided 
buyer performance information. Such information may be used in connection with 
decisions to be made at any stage of an appropriate planning funnel 1 8 (col. 1 1 , line 50- 



Application/Control Number: 09/998,412 Page 6 

Art Unit: 3628 

col. 1 2, line 6). It would have been obvious to one of ordinary skill in the art at the time 
the invention was made to modify the invention of Petersen et al. to include the feature 
of Chaturvedi et al. in order to select providers of service based on performance 
since the claimed invention is merely a combination of old elements, and in the 
combination each element merely would have performed the same function as it did 
separately, and one of ordinary skill in the art would have recognized that the results of 
the combination were predictable. 

Peterson et al. in view of Chaturvedi et al. does not expressly disclose 
determining whether or not the ordered tangible product belongs to a previously 
established error list in the database server when it is determined that there is the order 
for the tangible product purchase, and determining whether or not there is the order for 
the tangible product purchase from one of the dealing companies when it is determined 
that there is not the order for the tangible product purchase, temporarily suspending 
next operations and notifying the error to a user when it is determined that the ordered 
tangible product belongs to the previously established error list, and confirming the 
order for the tangible product purchase when it is determined that the ordered 
determining whether or not the error is cured, and confirming the order for the tangible 
product purchase when the error is determined to be cured, and suspending the next 
operations temporarily and notifying the error to the user when the error is determined 
to not be cured. 

Sandell et al. discloses four types of exception report may be generated, 
including, a "damage" report 260, a "overage" report 262, a "shortage" report 264, and a 
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"suspend" report 266 (col. 6, lines 7-14, FIG. 6A-1). Sandell et al. further discloses 
Supplier 1 52 determines whether the delivery will occur on time, step 332. If the 
delivery cannot occur on time (i.e. by the original delivery time), supplier 152 notifies 
respective store 158 to arrange for a new delivery date and supplier 152 notifies 
logistics intermediary 154 of the move, step 340. Logistics intermediary 154 
notifies delivery agent 212 and delivery agent 212 moves the order to the new date, 
step 342. If the good will make the shipment on time, supplier 152 notifies logistics 
intermediary 154, and logistics intermediary notifies delivery agent 212 all is well and 
records a "complete" action into scanner 159 after the previously suspended good 
arrives, step 336. Supplier 152 delivers the previously suspended good to delivery 
agent 212, step 338. Delivery agent 212 scans the manufacturing shipping number 
label and adds the label to the master requisition, step 344. Next, delivery agent 212 
delivers good to buyer's address performs a "completed" disposition action on scanner 
159, step 346 (col. 7, lines 44-62). It would have been obvious to one of ordinary skill 
in the art at the time the invention was made to modify the invention of Peterson et al. 
to include the error reporting system of Sandell et al. for the purpose of automatically 
rescheduling orders to minimize human intervention and errors since the claimed 
invention is merely a combination of old elements, and in the combination each 
element merely would have performed the same function as it did separately, and one 
of ordinary skill in the art would have recognized that the results of the combination 
were predictable. 
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Peterson, in view of Chaturvedi et al., in view of Sandell et al. does not explicitly 
disclose wherein the error list includes at least one of products that fail to exist on a 
sales list, products ordered by a dealing company that is not authorized, products for 
which a price and quantity differ from a prescribed minimum price and quantity, or 
products for which a quantity of the available product in stock is less than the amount 
ordered. 

Nagata discloses based on unique data of the product-in-circulation, the service 
provider can centrally manage the product-in-circulation which is used by a plurality of 
service receivers. This makes it possible to distinguish between authorized products 
and unauthorized products, thus allowing the service provider, for example, to warn the 
service receiver about the product-in-circulation used by the service receiver which 
was found to be an unauthorized product, so as to exclude unauthorized products 
([0905]). Nagata further discloses the unique data of the product-in-circulation is ID 
data which can be formed on the product-in-circulation and which can identify each 
product-in-circulation; therefore, when the service provider tries to register a product-in- 
circulation which has already been registered, checking comes into operation because 
two or more product-in-circulations having the same data exist, and the one which is 
detected later, which is generally more likely to be an unauthorized product, having 
copied unique data of the authorized product, is excluded ([0906]). It would have 
been obvious to one of ordinary skill in the art at the time the invention was made to 
modify the invention of Peterson to include the features of Chaturvedi et al., Sandell et 
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al., and Nagata in order to provide buyers and sellers of products with a check and 
balance to prevent loss from loss due to items not authorized for sale. 

Peterson, in view of Chaturvedi et al., in view of Sandell et al. , in further view of 
Nagata does not explicitly disclose the order control server generates an order sheet for 
a divisional shipment so that quantity of the ordered tangible product is able to make a 
divisional shipment on each shipment-available date, when confirming the order for the 
tangible product purchase. 

Bright et al. discloses the pre-processor uses business rules to determine if the 
ESO should be split into multiple documents for requests satisfied across multiple sales 
Areas; and the Workbench provides a customer purchase order view of the ESO that 
looks, feels and behaves like actual order entry screens, wherein the Workbench also 
displays messages generated from the pre-processor describing why the ESO was 
held for review. After the condition is corrected the Workbench re-executes the ESO 
pre-processor (abstract). Bright etal. further discloses in addition to supporting a third 
party availability check and subsequent splitting of the ESO, the pre-processor provides 
a robust set of business rules that allows a supplier to configure how a request is 
managed, wherein these business rules allow certain functions to be automated if 
specified criteria are satisfied. For example, a new sales order request from a low- 
tiered customer can be configured for manual service prior to posting. The same 
request from a high-tiered customer can be configured for manual review only under 
certain conditions, such as if the requester falls under minimum order quantity levels, 
while the same request from another customer in the same condition could be 
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configured for automatic routing (col. 3, lines 45-57; FIG. 3). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made to modify 
the invention of Peterson et al. to include the system for performing an asynchronous 
availability check of products before a sales order is posted as taught by Bright et al. in 
order to minimize errors in sales orders. 

3. In response to Applicant's argument that in regards to claim 10, the applied 
references do not teach or suggest that the order control server generates an order 
sheet for a divisional shipment so that quantity of the ordered tangible product is able to 
make a divisional shipment on each a shipment- available date, when confirming the 
order for the tangible product purchase. The Examiner respectfully disagrees. Bright et 
al. discloses the pre-processor uses business rules to determine if the ESO should be 
split into multiple documents for requests satisfied across multiple sales Areas; and the 
Workbench provides a customer purchase order view of the ESO that looks, feels and 
behaves like actual order entry screens, wherein the Workbench also displays 
messages generated from the pre-processor describing why the ESO was held for 
review. After the condition is corrected the Workbench re-executes the ESO pre- 
processor (abstract). Bright et al. further discloses in addition to supporting a third party 
availability check and subsequent splitting of the ESO, the pre-processor provides a 
robust set of business rules that allows a supplier to configure how a request is 
managed, wherein these business rules allow certain functions to be automated if 
specified criteria are satisfied. For example, a new sales order request from a low- 
tiered customer can be configured for manual service prior to posting. The same 
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request from a high -tiered customer can be configured for manual review only under 
certain conditions, such as if the requester falls under minimum order quantity levels, 
while the same request from another customer in the same condition could be 
configured for automatic routing (col. 3, lines 45-57; FIG. 3). asserts that 
4. In response to Applicant's arguments in regards to claim 68, that "an order 
control server that sequentially controls operations of: determining whether or not there 
is an order for the tangible product purchase from one of the dealing companies, 
determining whether or not the ordered tangible product belongs to a previously 
established error list in the database server when it is determined that there is an order 
for the tangible product purchase, and determining whether or not there is the order for 
the tangible product purchase from one of the dealing companies when it is determined 
that there is not the order for the tangible product purchase. Independent claim 68 also 
recites temporarily suspending next operations and notifying the error to a user when 
the ordered tangible product is determined to belong to the previously established error 
list, and confirming the order for the tangible product purchase when the ordered 
tangible product is determined to not belong to the previously established error list, 
determining whether or not the error is cured, and confirming the order for the tangible 
product purchase when the error is determined to be cured, and suspending the next 
operations temporarily and notifying the error to the user when the error is determined 
to not be cured, the order control server generates an order sheet for a divisional 
shipment so that quantity of the ordered tangible product is able to make a divisional 
shipment on each shipment-available date, when confirming the order for the tangible 
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product purchase. The Examiner respectfully disagrees for reasons stated above for 
claim 10. 

5. The Applicant further argues that in regards to claim 68, more specifically, the 
applied references do not teach or suggest that the order control server generates an 
order sheet for a divisional shipment so that quantity of the ordered tangible product is 
able to make a divisional shipment on each shipment-available date, when confirming 
the order for the tangible product purchase. The Examiner respectfully disagrees for 
reasons stated above for claim 10. 

6. In response to Applicant's arguments that independent claims recite features that 
further and independently distinguish over the applied references, the Examiner 
respectfully disagrees for reasons applied to claims 10 and 68. 

Drawings 

7. The drawings are objected to because on FIG. 5, S1 17, "storege" should be 
"storage". Corrected drawing sheets in compliance with 37 CFR 1 .121(d) are required 
in reply to the Office action to avoid abandonment of the application. Any amended 
replacement drawing sheet should include all of the figures appearing on the immediate 
prior version of the sheet, even if only one figure is being amended. The figure or figure 
number of an amended drawing should not be labeled as "amended." If a drawing figure 
is to be canceled, the appropriate figure must be removed from the replacement sheet, 
and where necessary, the remaining figures must be renumbered and appropriate 
changes made to the brief description of the several views of the drawings for 
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consistency. Additional replacement sheets may be necessary to show the renumbering 
of the remaining figures. Each drawing sheet submitted after the filing date of an 
application must be labeled in the top margin as either "Replacement Sheet" or "New 
Sheet" pursuant to 37 CFR 1.121(d). If the changes are not accepted by the examiner, 
the applicant will be notified and informed of any required corrective action in the next 
Office action. The objection to the drawings will not be held in abeyance. 



Claim Objections 

8. Claims 10 and 68 are objected to because of the following informalities: 

9. As per claims 10 and 68, on lines line 38 and 32, respectively, "quantity" should 
be "a partial quantity". 

Appropriate correction is required. 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 102 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was 
made. 

10. Claims 10 and 12 are rejected under 35 U.S.C. 103(a) as being unpatentable 



over Peterson et al. (US Patent No. 6,324,522), in view of Chaturvedi et al. (US Patent 
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No. 6,963,849), and further in view of Sandell et al. (US Patent No. 7,191,142), in 
further view of Nagata (US PG Pub. 2008/0133384), still in further view of Bright et al. 
(US Patent No. 7,606,742). 

11. As per claim 10, Peterson et al. disclose an e-commerce system, comprising: 

a database server to store information about a plurality of dealing companies and 
order restriction information of a plurality of products (col. 8, lines 18-26; col. 41, lines 
51-61; FIGS. 13-16); and 

a web server, coupled to the database server, and configured to operate a web 
site to receive on-line orders for an on-line sale of each of the plurality of products, 
acquire information about the respective products and dealing companies and 
registering the acquired information to the database server, and perform order control 
for order-generating dealing companies, when an order for a product purchase is 
generated from the corresponding dealing companies (col. 43, lines 19-30). 

an order control set-up server coupled to the database server and web server, 
and configured to restrict prescribed orders for each of the dealing companies based on 
information about the respective dealing companies (col. 5, lines 4-15; FIGS. 13-16); 
and 

determining whether or not there is the order for the tangible product purchase 
from one of the dealing companies (FIG. 7 [126], [128]). 

Peterson et al. does not expressly disclose a database server storing credit 
information for each of the plurality of dealing companies; and the information of the 
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respective dealing companies used to restrict prescribed orders relates to past 
performances of the corresponding dealing companies. 

Chaturvedi etal. discloses set-up information for supplier 14 may include, in any 
suitable combination and without limitation: items generally available from supplier 14; 
collaboration activities in which supplier 14 is willing to participate; information about 
contracts that exist between supplier 14 and buyers 12; communications information to 
allow the enterprise systems 28 of the supplier 14 to communicate ratings, data files 26, 
planning output 34, or other appropriate information with marketplace 16; credit-related 
information; payment-related information; or other suitable set-up information (col. 12, 
lines 27-44). Chaturvedi et al. further disclose ratings or other performance information 
may reflect performance of a potential partner during prior pre-execution phases of the 
same or one or more previous execution cycles, prior execution phases of one or more 
previous execution cycles, or prior post-execution phases of one or more previous 
execution cycles. For example, the marketplace 16 may provide information about past 
performance of suppliers 1 4 to a buyer 1 2 to allow the buyer 1 2 to determine whether, 
to what extent, and under what conditions to purchase from a particular supplier 14. 
Similarly, marketplace 16 may provide information about the past performance of 
buyers 1 2 to a supplier 1 4 or another participant (such as a financier or other financial 
entity) to allow the supplier 14 or other participant to better determine whether, to what 
extent, and under what conditions to transact business with a particular buyer 12 (col. 3, 
lines 17-37). Chaturvedi et al. further discloses database 50 may store information 
concerning past performance of buyers 12, suppliers 14, or other marketplace 
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participants. For example and without limitation, database 52 may store: (1) buyer 
profiles for one or more buyers 12 containing buyer-provided criteria for suppliers 14 or 
other participants (e.g., financial agents); (2) supplier profiles for one or more suppliers 
14 containing supplier-provided criteria for buyers 12 or other participants (e.g., financial 
agents); (3) ratings for one or more suppliers 14 (generally, as to one or more activities, 
or under one or more circumstances) generated automatically by marketplace 16 based 
on its monitoring of supplier performance over time, based on ratings or other feedback 
received over time from one or more buyers 12, or any combination of marketplace- 
generated and buyer-provided supplier performance information; and (4) ratings for one 
or more buyers 12 (generally, as to one or more activities, or under one or more 
circumstances) generated automatically by marketplace 16 based on its monitoring of 
buyer performance over time, based on ratings or other feedback received over time 
from suppliers 14, or any combination of marketplace-generated and supplier-provided 
buyer performance information. Such information may be used in connection with 
decisions to be made at any stage of an appropriate planning funnel 1 8 (col. 1 1 , line 50- 
col. 1 2, line 6). It would have been obvious to one of ordinary skill in the art at the time 
the invention was made to modify the invention of Petersen et al. to include the feature 
of Chaturvedi et al. in order to select providers of service based on performance 
since the claimed invention is merely a combination of old elements, and in the 
combination each element merely would have performed the same function as it did 
separately, and one of ordinary skill in the art would have recognized that the results of 
the combination were predictable. 
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Peterson et al. in view of Chaturvedi et al. does not expressly disclose 
determining whether or not the ordered tangible product belongs to a previously 
established error list in the database server when it is determined that there is the order 
for the tangible product purchase, and determining whether or not there is the order for 
the tangible product purchase from one of the dealing companies when it is determined 
that there is not the order for the tangible product purchase, temporarily suspending 
next operations and notifying the error to a user when it is determined that the ordered 
tangible product belongs to the previously established error list, and confirming the 
order for the tangible product purchase when it is determined that the ordered tangible 
product does not belong to belong to the previously established error list, determining 
whether or not the error is cured, and confirming the order for the tangible product 
purchase when the error is determined to be cured, and suspending the next operations 
temporarily and notifying the error to the user when the error is determined to not be 
cured. 

Sandell et al. discloses four types of exception report may be generated, 
including, a "damage" report 260, a "overage" report 262, a "shortage" report 264, and a 
"suspend" report 266 (col. 6, lines 7-14, FIG. 6A-1). Sandell et al. further discloses 
Supplier 1 52 determines whether the delivery will occur on time, step 332. If the 
delivery cannot occur on time (i.e. by the original delivery time), supplier 152 notifies 
respective store 158 to arrange for a new delivery date and supplier 152 notifies 
logistics intermediary 154 of the move, step 340. Logistics intermediary 154 
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notifies delivery agent 212 and delivery agent 212 moves the order to the new date, 
step 342. If the good will make the shipment on time, supplier 152 notifies logistics 
intermediary 154, and logistics intermediary notifies delivery agent 212 all is well and 
records a "complete" action into scanner 159 after the previously suspended good 
arrives, step 336. Supplier 152 delivers the previously suspended good to delivery 
agent 212, step 338. Delivery agent 212 scans the manufacturing shipping number 
label and adds the label to the master requisition, step 344. Next, delivery agent 212 
delivers good to buyer's address performs a "completed" disposition action on scanner 
159, step 346 (col. 7, lines 44-62). It would have been obvious to one of ordinary skill 
in the art at the time the invention was made to modify the invention of Peterson et al. 
to include the error reporting system of Sandell et al. for the purpose of automatically 
rescheduling orders to minimize human intervention and errors since the claimed 
invention is merely a combination of old elements, and in the combination each 
element merely would have performed the same function as it did separately, and one 
of ordinary skill in the art would have recognized that the results of the combination 
were predictable. 

Peterson, in view of Chaturvedi et al., in view of Sandell et al. does not explicitly 
disclose wherein the error list includes at least one of products that fail to exist on a 
sales list, products ordered by a dealing company that is not authorized, products for 
which a price and quantity differ from a prescribed minimum price and quantity, or 
products for which a quantity of the available product in stock is less than the amount 
ordered. 
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Nagata discloses based on unique data of the product-in-circulation, the service 
provider can centrally manage the product-in-circulation which is used by a plurality of 
service receivers. This makes it possible to distinguish between authorized products 
and unauthorized products, thus allowing the service provider, for example, to warn the 
service receiver about the product-in-circulation used by the service receiver which 
was found to be an unauthorized product, so as to exclude unauthorized products 
([0905]). Nagata further discloses the unique data of the product-in-circulation is ID 
data which can be formed on the product-in-circulation and which can identify each 
product-in-circulation; therefore, when the service provider tries to register a product-in- 
circulation which has already been registered, checking comes into operation because 
two or more product-in-circulations having the same data exist, and the one which is 
detected later, which is generally more likely to be an unauthorized product, having 
copied unique data of the authorized product, is excluded ([0906]). It would have 
been obvious to one of ordinary skill in the art at the time the invention was made to 
modify the invention of Peterson to include the features of Chaturvedi et al., Sandell et 
ai, and Nagata in order to provide buyers and sellers of products with a check and 
balance to prevent loss from loss due to items not authorized for sale. 

Peterson, in view of Chaturvedi et al., in view of Sandell et al. , in further view of 
Nagata does not explicitly disclose the order control server generates an order sheet for 
a divisional shipment so that quantity of the ordered tangible product is able to make a 
divisional shipment on each shipment-available date, when confirming the order for the 
tangible product purchase. 
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Bright et al. discloses the pre-processor uses business rules to determine if the 
ESO should be split into multiple documents for requests satisfied across multiple sales 
Areas; and the Workbench provides a customer purchase order view of the ESO that 
looks, feels and behaves like actual order entry screens, wherein the Workbench also 
displays messages generated from the pre-processor describing why the ESO was 
held for review. After the condition is corrected the Workbench re-executes the ESO 
pre-processor (abstract). Bright et al. further discloses in addition to supporting a third 
party availability check and subsequent splitting of the ESO, the pre-processor provides 
a robust set of business rules that allows a supplier to configure how a request is 
managed. These business rules allow certain functions to be automated if specified 
criteria are satisfied. For example, a new sales order request from a low-tiered 
customer can be configured for manual service prior to posting. The same request from 
a high-tiered customer can be configured for manual review only under certain 
conditions, such as if the requester falls under minimum order quantity levels, while the 
same request from another customer in the same condition could be configured for 
automatic routing (col. 3, lines 45-57; FIG. 3). It would have been obvious to one of 
ordinary skill in the art at the time the invention was made to modify the invention of 
Peterson et al. to include the system for performing an asynchronous availability check 
of products before a sales order is posted as taught by Bright et al. in order to minimize 
errors in sales orders. 
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12. As per claim 12, Peterson et al. , in view of Chaturvedi et al., in view of Sandell 
et al., in further view of Nagata discloses the system of claim 1 0, wherein the order 
control server further to restrict prescribed orders based on the order restriction 
information of the products in the database server. Petersen et al. does not expressly 
disclose the order restriction information including at least one of amounts in stock by 
the respective models of sales products, sale or sale-suspension of the respective 
models of the sales products, out-of-production or production of the respective models 
of the sales products. 

Sandell et al. further discloses four types of exception report may be generated, 
including, a "damage" report 260, a "overage" report 262, a "shortage" report 264, and a 
"suspend" report 266 (col. 6, lines 7-14, FIG. 6A-1, see Tables 1-3). Sandell etal. 
further discloses Supplier 1 52 determines whether the delivery will occur on time, step 
332. If the delivery cannot occur on time (i.e. by the original delivery time), supplier 1 52 
notifies respective store 158 to arrange for a new delivery date and supplier 152 notifies 
logistics intermediary 154 of the move, step 340. Logistics intermediary 154 notifies 
delivery agent 212 and delivery agent 212 moves the order to the new date, step 342. If 
the good will make the shipment on time, supplier 152 notifies logistics intermediary 
154, and logistics intermediary notifies delivery agent 212 all is well and records a 
"complete" action into scanner 159 after the previously suspended good arrives, step 
336. Supplier 152 delivers the previously suspended good to delivery agent 212, step 
338. Delivery agent 212 scans the manufacturing shipping number label and adds the 
label to the master requisition, step 344. Next, delivery agent 212 delivers good to 
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buyer's address performs a "completed" disposition action on scanner 159, step 346 
(col. 7, lines 44-62). It would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify the invention of Peterson et al. to include the 
order restriction system of Sandell et al. in order to maintain ordering structure by 
automatically rescheduling orders to minimize human intervention and errors since the 
claimed invention is merely a combination of old elements, and in the combination each 
element merely would have performed the same function as it did separately, and one 
of ordinary skill in the art would have recognized that the results of the combination 
were predictable. 

1 3. Claim 68 is rejected under 35 U.S.C. 1 03(a) as being unpatentable over 
Peterson et al. (US Patent No. 6,324,522), in view of Sandell et al. (US Patent No. 
7,191,142), in further view of Nagata (US PG Pub. 2008/0133384), still in further view of 
Bright et al. (US Patent No. 7,606,742). 

14. As per claim 68, Peterson et al. disclose an e-commerce system, comprising: 
a web server, coupled to the database server, and capable of receiving orders 

on-line from a plurality of dealing companies for tangible products and selecting and 

displaying only available tangible products of the tangible products in the received 

orders on an interface screen (col. 43, lines 32-67). 

an order control set-up server; (col. 5, lines 4-15; FIGS. 13-16); and 
determining whether or not there is the order for the tangible product purchase 

from one of the dealing companies (FIG. 7 [126], [128]). 
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Peterson et al. does not expressly disclose a database server storing information 
relating to product order errors; determining whether or not the ordered tangible product 
belongs to a previously established error list in the database server when it is 
determined that there is an order for the tangible product purchase, and determining 
whether or not there is the order for the tangible product purchase from one of the 
dealing companies when it is determined that there is not the order for the tangible 
product purchase, temporarily suspending next operations and notifying the error to a 
user when the ordered tangible product is determined to belong to the previously 
established error list and confirming the order for the tangible product purchase when 
the ordered tangible product is determined to not belong to the previously established 
error list, determining whether or not the error is cured, and confirming the order for the 
tangible product purchase when the error is determined to be cured, and suspending 
the next operations temporarily and notifying the error to the user if the error is 
determined to not be cured. 

Sandell et al. discloses four types of exception report may be generated, 
including, a "damage" report 260, a "overage" report 262, a "shortage" report 264, and a 
"suspend" report 266 (col. 6, lines 7-14, FIG. 6A-1, see Tables 1-3). Sandell etal. 
further discloses Supplier 1 52 determines whether the delivery will occur on time, step 
332. If the delivery cannot occur on time (i.e. by the original delivery time), supplier 1 52 
notifies respective store 158 to arrange for a new delivery date and supplier 152 notifies 
logistics intermediary 154 of the move, step 340. Logistics intermediary 154 notifies 
delivery agent 212 and delivery agent 212 moves the order to the new date, step 342. If 
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the good will make the shipment on time, supplier 152 notifies logistics intermediary 
154, and logistics intermediary notifies delivery agent 212 all is well and records a 
"complete" action into scanner 159 after the previously suspended good arrives, step 
336. Supplier 152 delivers the previously suspended good to delivery agent 212, step 
338. Delivery agent 212 scans the manufacturing shipping number label and adds the 
label to the master requisition, step 344. Next, delivery agent 212 delivers good to 
buyer's address performs a "completed" disposition action on scanner 159, step 346 
(col. 7, lines 44-62). It would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify the invention of Peterson et al. to include the 
error reporting system of Sandell et al. for the purpose of automatically rescheduling 
orders to minimize human intervention and errors since the claimed invention is merely 
a combination of old elements, and in the combination each element merely would have 
performed the same function as it did separately, and one of ordinary skill in the art 
would have recognized that the results of the combination were predictable. 

Peterson, in view of Sandell et al. does not explicitly disclose wherein the error 
list includes at least one of products that fail to exist on a sales list, products ordered by 
a dealing company that is not authorized, products for which a price and quantity differ 
from a prescribed minimum price and quantity, or products for which a quantity of the 
available product in stock is less than the amount ordered. 

Nagata discloses based on unique data of the product-in-circulation, the service 
provider can centrally manage the product-in-circulation which is used by a plurality of 
service receivers. This makes it possible to distinguish between authorized products 
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and unauthorized products, thus allowing the service provider, for example, to warn the 
service receiver about the product-in-circulation used by the service receiver which was 
found to be an unauthorized product, so as to exclude unauthorized products (Nagata: 
[0905]). Nagata further discloses the unique data of the product-in-circulation is ID data 
which can be formed on the product-in-circulation and which can identify each product- 
in-circulation. Therefore, when the service provider tries to register a product-in- 
circulation which has already been registered, checking comes into operation because 
two or more product-in-circulations having the same data exist, and the one which is 
detected later, which is generally more likely to be an unauthorized product, having 
copied unique data of the authorized product, is excluded (Nagata: [0906]). It would 
have been obvious to one of ordinary skill in the art at the time the invention was made 
to modify the invention of Peterson to include the features of Sandell et al. , and Nagata 
in order to provide buyers and sellers of products with a check and balance to prevent 
loss from loss due to items not authorized for sale. 

Peterson, in view of Chaturvedi et al., in view of Sandell et al. , in further view of 
Nagata does not explicitly disclose the order control server generates an order sheet for 
a divisional shipment so that quantity of the ordered tangible product is able to make a 
divisional shipment on each shipment-available date, when confirming the order for the 
tangible product purchase. 

Bright et al. discloses the pre-processor uses business rules to determine if the 
ESO should be split into multiple documents for requests satisfied across multiple sales 
Areas; and the Workbench provides a customer purchase order view of the ESO that 
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looks, feels and behaves like actual order entry screens, wherein the Workbench also 
displays messages generated from the pre-processor describing why the ESO was 
held for review. After the condition is corrected the Workbench re-executes the ESO 
pre-processor (Bright et al.: abstract). Bright et al. further discloses in addition to 
supporting a third party availability check and subsequent splitting of the ESO, the pre- 
processor provides a robust set of business rules that allows a supplier to configure how 
a request is managed, wherein these business rules allow certain functions to be 
automated if specified criteria are satisfied. For example, a new sales order request 
from a low-tiered customer can be configured for manual service prior to posting. The 
same request from a high-tiered customer can be configured for manual review only 
under certain conditions, such as if the requester falls under minimum order quantity 
levels, while the same request from another customer in the same condition could be 
configured for automatic routing (Bright et al.: col. 3, lines 45-57; FIG. 3). It would have 
been obvious to one of ordinary skill in the art at the time the invention was made to 
modify the invention of Peterson et al. to include the system for performing an 
asynchronous availability check of products before a sales order is posted as taught by 
Bright et al. in order to minimize errors in sales orders. 

15. Claims 71-72 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Peterson et al. (US Patent No. 6,324,522), in view of Chaturvedi et al. (US Patent No. 
6,963,849), further in view of Sandell et al. (US Patent No. 7,191,142) still in further 
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view of Bright et al. (US Patent No. 7,606,742), as applied to claim 10 above, and 
further in view of Kumar et al. (US PG Pub. 2002/0042756). 

16. As per claim 71 , Peterson et al., in view of Chaturvedi et al, in view of Sandell 
et al., in view of Bright et al. discloses the system of claim 1 0, but does not expressly 
disclose wherein the order control set-up server further to restrict prescribed orders 
based on the order restriction information of the products in the database server, the 
order restriction information of the tangible products relates to a minimum quantity of the 
available quantity of the corresponding tangible product. 

Kumar etal. discloses that fulfillment server 16 may maintain information 
regarding suppliers and parent-child or other hierarchical relationships between 
suppliers, which fulfillment server 16 may use for order promising and other suitable 
purposes, as discussed more fully below. In one embodiment, definitions for suppliers 
maintained at fulfillment server 16 may include, in any suitable combination, without 
limitation: (1) name, (2) description, (3) category, (4) parent, (5) children, (6) the 
products the supplier provides, (7) the groups associated with the supplier, (8) ranked or 
other list of preferred customers for a given product, (9) acceptable alternates or 
substitutes for a given product, (1 0) minimum and maximum quantities for orders, (1 1 ) 
order quantity constraint not allowing fulfillment server 16 to reduce the quotation 
quantity without affecting validity of quotation, (12) cancellation restrictions, (13) 
cancellation window outside of which orders cannot be canceled, (14) communications 
protocols supported by the supplier for receiving requests for quotation, quotation 
acceptances, cancellations, and/or other information; (15) communications protocols 
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supported by the supplier for communication quotations, promises, acceptances, and/or 
other information; and (16) network addresses used to communicate with the supplier 
(Kumar : [0033]). It would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify the invention of Peterson et al. to include the 
feature of Kumar et al. in order to provide suppliers a way of quoting more accurate 
delivery information to meet customer orders (Kumar: [0008]) since the claimed 
invention is merely a combination of old elements, and in the combination each element 
merely would have performed the same function as it did separately, and one of 
ordinary skill in the art would have recognized that the results of the combination were 
predictable. 

1 7. As per claim 72, Peterson et al., in view of Chaturvedi et al, in view of Sandell 
et al., in view of Bright et al. discloses the system of claim 1 0, but does not expressly 
disclose wherein the information of the respective dealing companies used to restrict 
prescribed orders relates to order-restricted products associated with a distribution 
channel of the corresponding dealing company. 

Kumar etal. discloses that fulfillment server 16 may maintain information 
regarding suppliers and parent-child or other hierarchical relationships between 
suppliers, which fulfillment server 16 may use for order promising and other suitable 
purposes, as discussed more fully below. In one embodiment, definitions for suppliers 
maintained at fulfillment server 16 may include, in any suitable combination, without 
limitation: (1) name, (2) description, (3) category, (4) parent, (5) children, (6) the 
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products the supplier provides, (7) the groups associated with the supplier, (8) ranked or 
other list of preferred customers for a given product, (9) acceptable alternates or 
substitutes for a given product, (1 0) minimum and maximum quantities for orders, (1 1 ) 
order quantity constraint not allowing fulfillment server 16 to reduce the quotation 
quantity without affecting validity of quotation, (12) cancellation restrictions, (13) 
cancellation window outside of which orders cannot be canceled, (14) communications 
protocols supported by the supplier for receiving requests for quotation, quotation 
acceptances, cancellations, and/or other information; (15) communications protocols 
supported by the supplier for communication quotations, promises, acceptances, and/or 
other information; and (16) network addresses used to communicate with the supplier 
Kumar: [0033]). It would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify the invention of Peterson et al. to include the 
feature of Kumar et al. in order to provide suppliers a way of quoting more accurate 
delivery information to meet customer orders (Kumar: [0008]). 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Freda A. Nelson whose telephone number is (571) 272- 
7076. The examiner can normally be reached on Monday -Wednesday and Friday, 
10:00 AM -6:30 PM. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Hayes can be reached on 571-272-6708. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. 

Should you have questions on access to the Private PAIR system, contact the 
Electronic Business Center (EBC) at 866-21 7-91 97 (toll-free). If you would like 
assistance from a USPTO Customer Service Representative or access to the 
automated information system, call 800-786-9199 (IN USA OR CANADA) or 571-272- 
1000. 

IF. A. N./ 

Examiner, Art Unit 3628 

/FREDA A. NELSON/ 
Examiner, Art Unit 3628 



